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Abstrak 

Online ipatient iregistration isystems ihave ibeen iintroduced iin imany ihospitals ito iimprove 

iefficiency iand iconvenience. iAt iWangaya iRegional iGeneral iHospital i(RSUD iWangaya), ithe 

iOnline iRegistration iSystem i(APDOL) ihas ibeen iimplemented isince i2022, ibut ipatient 

isatisfaction ihas inot iyet ibeen ievaluated. iThis istudy iaimed ito ianalyze ipatient isatisfaction iwith 

iAPDOL iin ithe ioutpatient iregistration iunit. iA idescriptive iquantitative idesign iwith ia icross-

sectional iapproach iwas iused. iThe ipopulation iconsisted iof i811 iAPDOL iusers iin iNovember 

i2024, iand ia isample iof i90 ipatients iwas iselected ithrough isimple irandom isampling. iData iwere 

icollected iusing ipatient isatisfaction iand iAPDOL iquality iquestionnaires, ithen ianalyzed iwith 

iunivariate istatistics. iResults ishowed ithat i80% iof irespondents irated ithe isystem iquality ias igood 

iand i20% ias isufficient. iRegarding isatisfaction, i70% iof ipatients iwere isatisfied, iwhile i30% 

ireported ilower isatisfaction. iReliability iand iaccessibility iwere ithe imost ipositively irated iaspects, 

iwhereas itimeliness irequired iimprovement. iIn iconclusion, iAPDOL igenerally imet ipatient 

iexpectations, ibut ienhancements iin iresponsiveness iand iuser-friendliness iare istill ineeded ito 

ifurther iimprove isatisfaction iand iservice iquality. 

 

Keywords: Online Registration System, Patient Satisfaction, Outpatient Care, Health Services, 
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INTRODUCTION 

 

Hospitals iare ihealthcare iinstitutions ithat iprovide iinpatient, ioutpatient, iand 

iemergency iservices iin iaccordance iwith iMinistry iof iHealth iRegulation iNo. i3 iof i2020. 

iOutpatient iservices iconstitute ithe ifirst ipoint iof iinteraction ibetween ipatients iand 

ihospitals, imaking ithe iquality iof ioutpatient iregistration ia ikey ideterminant iof ioverall 

ipatient isatisfaction. iStandards ifor ioutpatient iregistration iinclude ispeed, idata iaccuracy, 

isecurity, iand istaff ifriendliness; ihowever, iissues isuch ias ilong iqueues, irecording ierrors, 

iand iextended iwaiting itimes iremain iprevalent i(Gultom iet ial., i2022). 

Advances iin iinformation itechnology ihave iencouraged ihospitals ito iadopt ionline 

iregistration isystems ito iimprove iefficiency iand iconvenience. iThese isystems ienable 

ipatients ito iregister ivisits ivia iapplications ior iwebsites, ithereby ireducing iwaiting itimes 

iat iregistration icounters i(Indriyani i& iHerfiyanti, i2021). iStudies ihave idemonstrated ithat 

ionline iregistration iquality iis iclosely ilinked ito ipatient isatisfaction. iFor iinstance, ipatients 

iat iPandan iArang iRegional iGeneral iHospital iin iBoyolali ireported ihigher isatisfaction 

iwith ionline iservices ithan iwith ionsite iregistration i(Chasana, i2022). iSimilarly, iat iShanto 

iVincetius iHospital iin iSingkawang, iservice iquality ithrough ionline iregistration iwas ifound 

ito iinfluence isatisfaction iby i74% i(Andriani, i2022). 

Nevertheless, ichallenges iremain. iResearch iat iPalmatak iRegional iGeneral iHospital 

ishowed ithat iwhile ireliability iand iresponsiveness iwere irated ipositively, idimensions isuch 

ias iempathy iand itangible iaspects iwere ionly iconsidered iadequate i(Saputra i& iSusaldi, 

i2023). iThis isuggests ithat isuccessful iimplementation iof ionline isystems idepends inot 

ionly ion itechnological iavailability ibut ialso ion iservice iinteraction iquality iand ihuman 
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iresource ireadiness. 

At iWangaya iRegional iGeneral iHospital iin iDenpasar, ithe iOnline iRegistration 

iApplication i(APDOL) ihas ibeen iin iplace isince i2022; ihowever, ilong iqueues iare istill 

ireported. iThis iraises ithe iquestion iof iwhether ithe isystem ihas ieffectively iimproved 

ipatient isatisfaction. iTherefore, ithis istudy iaims ito iexamine ithe iquality iof iAPDOL iand 

ithe isatisfaction iof ioutpatients, iproviding ia ibasis ifor ihospital imanagement ito ienhance 

ithe iquality iof idigital-based iservices. 

 

RESEARCH iMETHODS i 

 

This istudy iemployed ia iquantitative iapproach iwith ia idescriptive idesign. iThis 

idesign iwas ichosen ibecause ithe istudy iaimed ito idescribe ithe iquality iof ithe ionline 

iregistration isystem i(APDOL) iand ithe ilevel iof ioutpatient isatisfaction iat iWangaya 

iRegional iGeneral iHospital i(RSUD iWangaya), iDenpasar iCity. iAccording ito iSugiyono 

i(2016), idescriptive iquantitative iresearch iis ibased ion ipositivism iphilosophy, iuses ia 

ispecific ipopulation ior isample, iand iproduces inumerical idata ithat iare isubsequently 

ianalyzed istatistically. 

The iresearch iwas iconducted iat ithe iOutpatient iRegistration iUnit iof iRSUD iWangaya, 

iDenpasar iCity, ione iof ithe iregional igeneral ihospitals ithat ihas iimplemented ian ionline 

iregistration isystem isince i2022. iThe istudy itook iplace iover itwo iweeks, ifrom iFebruary 

i26 ito iMarch i12, i2025, ifocusing ion ioutpatients iwho iused ithe iAPDOL iservice. 

The ipopulation iin ithis istudy iconsisted iof iall ioutpatient iusers iof ithe ionline 

iregistration isystem iat iRSUD iWangaya iin iNovember i2024, itotaling i811 ipatients. iTo 

idetermine ithe isample isize, iSlovin’s iformula iwith ia i10% i(0.10) imargin iof ierror iwas 

iapplied, iresulting iin ia isample iof i90 irespondents. iThe isampling itechnique iused iwas 

iprobability isampling, ispecifically isimple irandom isampling, iwhich iallows ifor irandom 

iselection iwithout iconsidering ispecific istrata iwithin ithe ipopulation. iThis imethod iwas 

ichosen ito iensure ithat ievery ipatient ihad ian iequal ichance iof ibeing iselected ias ia 

irespondent. 

The iinclusion icriteria ifor ithis istudy iwere ioutpatients iusing ithe iAPDOL isystem, 

iaged iover i17 iyears, iable ito icommunicate ieffectively, iand iwilling ito iparticipate iby 

isigning iinformed iconsent. iThe iexclusion icriteria iincluded ipatients iwho idid inot 

icomplete ithe iquestionnaire ior irefused ito iparticipate. 

The ivariables istudied iconsisted iof itwo: ithe ionline iregistration isystem iquality ias 

ithe iindependent ivariable i(X) iand ioutpatient isatisfaction ias ithe idependent ivariable i(Y). 

iThe iquality iof ithe ionline iregistration isystem iwas idefined ias ia itechnology-based iservice 

ithat iallows ipatients ito iregister iwithout ibeing iphysically ipresent iat ithe ihospital, 

imeasured ithrough ifive idimensions: ireliability, iflexibility, iintegration, iaccessibility, iand 

iresponse itime. iPatient isatisfaction iwas idefined ias ithe ifeeling iexperienced iby ipatients 

iafter icomparing ithe iservices ireceived iwith itheir iexpectations, imeasured iby ifive 

iindicators: icontent, iaccuracy, iformat, iease iof iuse, iand itimeliness. 

The iresearch iinstrument iwas ia iquestionnaire iadapted ifrom iprevious istudies 

i(Widianto iet ial., i2023) ithat ihad iundergone ivalidity iand ireliability itesting iwith ia 

iCronbach’s iAlpha ivalue i> i0.60, iindicating ireliability. iThe iquestionnaire iused ia ifive-

point iLikert iscale, iranging ifrom iscore i1 i(strongly idisagree) ito iscore i5 i(strongly iagree). 

iRespondents icompleted ithe iquestionnaire idirectly, iassisted iby itrained ienumerators ito 

iensure iconsistent iunderstanding iof ithe iinstrument. 

The iresearch iprocedure ibegan iwith iobtaining iresearch ipermits ifrom iSTIKes iWira 

iMedika iBali, ifollowed iby iethical iclearance ifrom iRSUD iWangaya. iAfter iapproval, 

irespondents iwere irecruited iat ithe ioutpatient iregistration iarea. iEligible irespondents iwere 
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igiven ian iexplanation iof ithe iresearch iobjectives iand iasked ito isign iinformed iconsent 

ibefore icompleting ithe iquestionnaire. iThe icollected idata iwere ithen ichecked ithrough 

iediting ito iensure icompleteness, icoded iby iassigning inumerical ivalues ito iresponses, 

iscored ifor ieach iitem, iand itabulated iinto itables. 

Data ianalysis iwas icarried iout iusing iunivariate istatistics ito idescribe irespondent 

icharacteristics, ionline iregistration isystem iquality, iand ioutpatient isatisfaction ilevels. iThe 

iresults iwere ipresented iin ifrequency idistributions iand ipercentages. iValidity iand 

ireliability itesting iof ithe iinstrument ihad ibeen iconducted iin iprevious iresearch; itherefore, 

ithe iinstrument iwas iconsidered iappropriate ifor iuse. 

Statistical ianalysis iwas iperformed iusing iSPSS iversion i25. iAll idata iwere 

ianalyzed idescriptively ito iidentify ithe idistribution iof irespondent icharacteristics iand 

ipatient isatisfaction ilevels. iThe ifindings iwere ithen iinterpreted iin ithe icontext iof ihospital 

iservice iquality, iparticularly ithe iimplementation iof ithe iAPDOL ionline iregistration 

isystem iat iRSUD iWangaya, iDenpasar. 

 

RESULTS iAND iDISCUSSION i 

 

The iresults iof ithis istudy iindicate ithat ithe ionline iregistration isystem i(APDOL) 

ihas ibeen iimplemented iat iWangaya iRegional iGeneral iHospital i(RSUD iWangaya), 

iDenpasar iCity, iand iis iused iby ioutpatients ito iexpedite ithe iregistration iadministration 

iprocess. iIn igeneral, ithe iuse iof ithis isystem iis iconsidered icapable iof iproviding 

iconvenience, itime iefficiency, iand isupporting ithe iimprovement iof iservice iquality. 

iHowever, isome ipatients istill iencounter itechnical iobstacles isuch ias iaccess idifficulties 

ior ilimited iunderstanding iin iusing ithe iapplication. 

The iresearch ifindings iare ipresented isequentially, istarting iwith ian ioverview iof 

irespondent icharacteristics, ifollowed iby ian ianalysis iof ithe ionline iregistration isystem 

iquality ibased ion ifive iservice idimensions, iand ithe ilevel iof ipatient isatisfaction iwith ithe 

iuse iof iAPDOL iat iRSUD iWangaya, iDenpasar iCity. iThe ipresentation iof iresults iincludes 

ithe idistribution iof irespondent idata isuch ias iage, igender, ieducation ilevel, imarital istatus, 

iand ioccupation, iaiming ito iprovide ia igeneral ioverview iof ithe ipatient iprofile ias iresearch 

isubjects. iSubsequently, ithe iresults iof iunivariate ianalysis iregarding isystem iquality 

idimensions iand ipatient isatisfaction iare ipresented. 

Table i1. iFrequency iDistribution iof iRespondent iCharacteristics 

 

 

Respondent 

iCharacteristics 
Criteria Frequency Persentage 

Gender Male 52 57.8 

Female 38 42.2 

 

Age i 

≤25 iyears 10 11.1 

26-35 iyears 21 23.3 

36-45 iyears 24 26.7 

>45 iyears i 35 38.9 

 

Education iLevel 

Junior iHigh iSchool 1 1.1 

Senior iHigh iSchool 12 13.3 

Diploma 24 26.7 

Bachelor’s iDegree 53 58.9 

Total 90 100 
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Based ion ithe itable iabove, iit ican ibe iseen ithat iamong ithe irespondents, i52 iwere 

imale i(57.8%) iand i38 iwere ifemale i(42.2%). iIn iterms iof iage, i10 irespondents i(11.1%) 

iwere i≤25 iyears iold, i21 irespondents i(23.3%) iwere iaged i26–35 iyears, i24 irespondents 

i(26.7%) iwere iaged i36–45 iyears, iand i35 irespondents i(38.9%) iwere iover i45 iyears iold. 

iRegarding ieducation ilevel, i1 irespondent i(1.1%) ihad icompleted ijunior ihigh ischool, i12 

irespondents i(13.3%) isenior ihigh ischool, i24 irespondents i(26.7%) idiploma ilevel, iand i53 

irespondents i(58.9%) ibachelor’s idegree. 

 

Table i2. iFrequency iDistribution iof iRespondents iBased ion ithe iDimensions iof 

iOnline iRegistration iSystem iQuality 

Dimension Indicator 
TS 

i(%) 
N i(%) S i(%) 

SS 

i(%) 

System iReliability 

Easy-to-access ioperation 6.7 6.7 58.9 27.8 

Registration iis ieasy ito 

iunderstand 
7.8 11.1 42.2 38.9 

System iFlexibility 

Accessible ianytime 1.1 14.4 44.4 40.0 

Access itime iaccording ito ineeds 11.1 17.8 34.4 36.7 

Accessible ito ispecific iusers 12.2 13.3 33.3 41.1 

System iIntegrity 
Ease iof iaccess 10.0 14.4 41.1 34.4 

Easy ito iunderstand 3.3 10.0 46.7 40.0 

System iAccessibility 

User-friendly imenu 6.7 16.7 42.2 34.4 

Menu ilayout ieasy ito iunderstand 4.4 8.9 51.1 35.6 

Clear iwebsite ilayout 6.7 11.1 35.6 46.7 

System iResponse 

iTime 

Timely iregistration 4.4 8.9 50.0 36.7 

Quick iresponse 4.4 10.0 35.6 50.0 

Based ion ithe ianalysis iin iTable i4.2 iregarding ithe iquality iof ithe ionline 

iregistration isystem i(APDOL), iit iis ievident ithat ithe imajority iof irespondents igave 

ipositive iassessments iof ithe isystem’s ireliability. iA itotal iof i53 irespondents i(58.9%) 

iagreed ithat ithe ioperation ior iaccess ito ionline iregistration icould ibe icarried iout iquickly, 

iand i25 irespondents i(27.8%) istrongly iagreed, ialthough ia ismall iproportion istill ifelt iit 

iwas iless isatisfactory. iRegarding ithe iregistration iindicator, i38 irespondents i(42.2%) 

iagreed iand i35 irespondents i(38.9%) istrongly iagreed ithat ithe iregistration iprocess iwas 

ieasy ito iunderstand, iindicating ithat iin iterms iof isystem ireliability, iAPDOL iis iconsidered 

ifairly itrustworthy iin isupporting ithe ipatient iregistration iprocess. 

Next, iin ithe isystem iflexibility idimension, ithe iresults ishowed iquite ivaried 

iperceptions. iA itotal iof i40 irespondents i(44.4%) iagreed ithat ithe isystem icould ibe 

iaccessed ianytime, ialthough i1.1% idisagreed. iFor ithe iaccess itime iindicator, i31 

irespondents i(34.4%) iagreed iand i33 irespondents i(36.7%) istrongly iagreed ithat ithe 

isystem icould ibe iused iat icertain itimes, iwhile ia ismall iproportion i(11.1%) idisagreed. 

iThis isuggests ithat ialthough ithe isystem iis ialready iflexible, isome ipatients istill 

iexperience ilimitations iin iaccess itimes. iOn ithe istatement iregarding iwho ican iaccess ithe 

isystem, i37 irespondents i(41.1%) istrongly iagreed iand i30 irespondents i(33.3%) iagreed, 

ishowing ithat ithe imajority iof ipatients ifelt ithe isystem iwas ifairly iinclusive, ialthough 

isome istill ifelt ilimited. 

In ithe isystem iintegrity idimension, imost irespondents iperceived iAPDOL ias ieasy 

ito iuse. iA itotal iof i37 irespondents i(41.1%) iagreed iand i31 irespondents i(34.4%) istrongly 

iagreed ithat ithe isystem iwas ieasy ito iaccess. iSimilarly, iin iterms iof iease iof 

iunderstanding, i42 irespondents i(46.7%) iagreed iand i36 irespondents i(40%) istrongly 
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iagreed ithat ithe isystem iwas ieasy ito iunderstand, iwhile ionly ia ifew i(3.3%) idisagreed. 

iThis ishows ithat ithe isystem ihas ibeen idesigned iwell ienough ito ibe iunderstood iby iusers 

iwith ivarious ieducational ibackgrounds. 

The isystem iaccessibility idimension ialso ishowed ipositive iresults. iA itotal iof i38 

irespondents i(42.2%) iagreed iand i31 irespondents i(34.4%) istrongly iagreed ithat ithe imenu 

ilayout iin ithe isystem iwas ieasy ito iuse. iFor ithe iindicator iof imenu iplacement ibeing ieasy 

ito iunderstand, ithe imajority iof irespondents, i46 ipeople i(51.1%), iagreed. iMeanwhile, 

iregarding iwebsite ilayout, i42 irespondents i(46.7%) istrongly iagreed iand i32 irespondents 

i(35.6%) iagreed. iThese iresults iindicate ithat, iin igeneral, ithe imenu idesign iand isystem 

iinterface iare iconsidered iclear iand ifacilitate ipatients iin ithe ionline iregistration iprocess. 

Meanwhile, ifor ithe isystem iresponse itime idimension, i45 irespondents i(50%) 

iagreed iand i33 irespondents i(36.7%) istrongly iagreed ithat iregistration iwas icarried iout 

ion itime. iFor ithe iquick iresponse iindicator, i45 irespondents i(50%) istrongly iagreed iand 

i32 irespondents i(35.6%) iagreed, ialthough i4 irespondents i(4.4%) idisagreed. iThis imeans 

ithat ithe imajority iof ipatients iconsidered iAPDOL icapable iof iproviding iservices iwith 

iquick iand itimely iresponses. 

Overall, ifrom ithe ianalyzed idimensions, iit ican ibe iconcluded ithat ithe iquality iof 

ithe ionline iregistration isystem i(APDOL) iwas irated ipositively iby ithe imajority iof 

irespondents. iReliability, iintegrity, iand iaccessibility iwere ithe iaspects imost ihighly irated. 

iHowever, iweaknesses istill iremain, iparticularly iin iflexibility iand iaccess itime, iwhich iare 

inot iyet ifully ioptimized. iThis iindicates ithat ialthough ithe isystem ihas isuccessfully 

iimproved iservice iefficiency, ifurther idevelopment iis istill ineeded ito ifully imeet iuser 

ineeds. 

 

Table i3. iFrequency iDistribution iResults iof iService iQuality iin ithe iOnline 

iRegistration iSystem 

Service iQuality iin ithe iOnline iRegistration 

iSystem 

Frequency 

 

Persentage 

Poor 0 0 

Fair 18 20 

Good i 72 80 

Total 90 100 

 

Based ion ithe itable iabove, iit ican ibe iseen ithat ithere iwere i0 irespondents i(0%) iin ithe 

ipoor icategory, i18 irespondents i(20%) iin ithe ifair icategory, iand i72 irespondents i(80%) 

iin ithe igood icategory. 

Table i4. iFrequency iDistribution iResults iof iOutpatient iSatisfaction iLevels 

 

Outpatient iSatisfaction iLevel Frequency Persentage 

Dissatisfied 27 30 

Satisfied i i 63 70 

Total 90 100 

Based ion ithe itable iabove, iit ican ibe iseen ithat i27 irespondents i(30%) ireported ibeing 

idissatisfied, iwhile i63 irespondents i(70%) ireported ibeing isatisfied. 
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DISCUSSION 

1. Characteristics iof iOutpatients iUsing ithe iOnline iRegistration iSystem i(APDOL) 

The iresults iof ithe istudy ishow ithat ithe imajority iof irespondents iwere imale i(57.8%). 

iThis ifinding iis iconsistent iwith iUlya iet ial. i(2022), iwho istated ithat imen itend ito ibe 

imore ivulnerable ito idisease ithan iwomen, ithus iutilizing ihealth iservices imore 

ifrequently. iHowever, ianother istudy iby iSaputra i(2023) ifound ithat ithe imajority iof 

ionline iregistration iusers iwere iwomen i(61.9%), iindicating ithat iuser icharacteristics 

imay ivary idepending ion ilocation iand ihealth iservice ineeds. 

In iterms iof iage, imost irespondents iwere iin ithe i>45 iyears icategory i(38.9%). iThis 

isuggests ithat iolder iadults iare ibeginning ito iadopt ihealth itechnology idue ito ihigher 

imedical ineeds. iNizwar iet ial. i(2024) inoted ithat iage iinfluences ione’s iability iand 

idecision ito iuse ihealth itechnology, iwhere iolder iadults iaccess ihealth iservices imore 

ifrequently idespite ihaving ilower idigital iliteracy ilevels. 

Regarding ieducation, ithe imajority iof irespondents iwere ibachelor’s idegree 

igraduates i(58.9%). iThis ifinding iis iin iline iwith iDjunadi i(2024), iwho ishowed ithat 

ithe ihigher ithe ilevel iof ieducation, ithe igreater ithe iexpectations iand iunderstanding iof 

ipatients itoward itechnology-based ihealth iservices. iHigher ieducation ienables ipatients 

ito ibe imore icritical iin ievaluating iservice iquality, iwhich iaffects isatisfaction ilevels. 

iThus, ithe icharacteristics iof ioutpatients iusing iAPDOL iat iRSUD iWangaya iindicate 

ithat igender, iage, iand ieducation isignificantly iinfluence ithe iadoption ipattern iof ithe 

ionline iregistration isystem. 

2. Quality iof ithe iOnline iRegistration iApplication i(APDOL) 

This istudy ifound ithat ithe imajority iof irespondents irated ithe iquality iof ithe 

iAPDOL iapplication ias igood i(80%). iThis isupports ithe ifindings iof iKhairunnisa i& 

iWati i(2024), iwho istated ithat ithe iquality iof ithe isystem, iinformation, iand ionline 

iregistration iservices ihas imet ihealth iservice istandards. iThe iweakest idimension 

iidentified iwas isystem iflexibility, iparticularly iregarding iaccess ilimitations, iwhere 

i12.2% iof irespondents idisagreed. 

According ito ithe iInformation iSystem iSuccess iModel iby iDeLone i& iMcLean i(2003), ia 

igood isystem imust imeet iaspects iof ireliability, iease iof iuse, iflexibility, iand iresponse 

itime. iThis istudy’s iresults ialso ialign iwith iSeptian i(2021), iwho iemphasized ithat 

itechnical ifactors isuch ias iaccess ispeed iand isystem istability iremain ithe imain ichallenges 

iin iimplementing idigital isystems. 

Chasanah i(2022) ifound ithat imore ithan ihalf iof irespondents i(52.2%) iwere isatisfied iwith 

ithe ionline iregistration isystem, iwhile iSaputra i(2023) ireported ithat i74.6% iof ipatients 

irated ionline iregistration ias igood. iThis iindicates ithat ialthough iservice iquality iis 

igenerally iconsidered igood, ipatient iperceptions ivary, iinfluenced iby itechnical ifactors iand 

iuser iexperience. 

3. Outpatient iSatisfaction iwith ithe iOnline iRegistration iSystem i(APDOL) 

The ifindings iof ithis istudy ishow ithat i70% iof irespondents iwere isatisfied iwith 

ithe iAPDOL isystem. iThis iis iclose ito iSulistiana i(2022), iwho ireported ia ipatient 

isatisfaction iindex iof i78.36%, icategorized ias isatisfied. iIn ithis istudy, ithe ilowest-scoring 

idimension iwas iaccuracy, iparticularly iregarding itrust iin ithe iregistration isystem, ias iwell 

ias ithe idisplay iformat, iwhich isome ipatients ifound iless iappealing. 

According ito ithe iServqual itheory i(Parasuraman iet ial., i1988), ipatient isatisfaction 

iis iinfluenced iby ifive ikey idimensions: ireliability, iresponsiveness, iassurance, iempathy, 

iand itangibles. iThis istudy iconfirms ithat ialthough imost idimensions iare imet, 

iimprovements iare istill ineeded, iparticularly iin ireliability i(accuracy) iand itangibles 

i(system idisplay). 

Chasanah i(2022) ialso ifound ithat i52.2% iof ipatients iwere isatisfied iwith ithe ionline 
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iregistration isystem, iwhile isome iwere ionly imoderately isatisfied idue ito itechnical iissues 

isuch ias islow ilogin iprocesses. iThis iis iconsistent iwith ithis istudy’s ifindings ithat 

itechnical iobstacles iare ithe imain icause iof ilower ipatient isatisfaction. 

Overall, ithe irelatively ihigh ilevel iof isatisfaction iindicates ithat iAPDOL iimplementation 

imeets iuser ineeds. iHowever, iimprovements iin isystem iflexibility, iresponse ispeed, iand 

iuser iexperience iare istill inecessary ito ifurther iincrease isatisfaction. 

Research iLimitations 

One imajor ilimitation iof ithis istudy iwas ichallenges iin icollecting idata ivia 

iquestionnaires. iSome ioutpatient irespondents iat iRSUD iWangaya iexperienced idifficulties 

icompleting ithe iquestionnaire idue ito ilimited iwriting ior ireading iskills, iwhich iprevented 

ithem ifrom iproviding idata iindependently ias irequired. 

In iaddition, isome irespondents irefused ito iparticipate iin icompleting ithe iquestionnaire, 

ieven ithough ithey ihad ibeen igiven idetailed iexplanations iabout ithe ipurpose iand icontent 

iof ithe ipatient isatisfaction isurvey. iThis irefusal imay ihave ibeen idue ito idiscomfort, ilack 

iof iinterest, ior iconcerns iabout idata iconfidentiality, idespite iassurances iof iprivacy. 

iTherefore, ithe ifindings iof ithis istudy ishould ibe iinterpreted iwith ithese ilimitations iin 

imind. 

CONCLUSION 

 

This istudy ifound ithat ithe imajority iof ioutpatients iat iRSUD iWangaya iusing ithe 

ionline iregistration isystem i(APDOL) iwere imale, iover i45 iyears iold, iand ibachelor’s 

idegree igraduates, iwhich isupported ithe iadoption iof ihealthcare itechnology. iMost 

irespondents i(80%) irated ithe isystem iquality ias igood, ialthough iflexibility iand iaccess 

ispeed iremained iweaknesses. iPatient isatisfaction iwas ialso irelatively ihigh i(70%), 

iindicating ithat iAPDOL igenerally imet iuser ineeds, idespite iissues iwith iaccuracy, idisplay 

iformat, iand ilogin iprocesses. iOverall, iAPDOL ihas iimproved iservice iefficiency, ibut 

ifurther itechnical ioptimization iis irequired ito iachieve imaximum iresults. 

 

RECOMMENDATIONS 

 

Based ion ithe ifindings, iit iis irecommended ithat ithe iPuskesmas imanagement iand 

iAPDOL idevelopers iimprove itechnical iaspects, iparticularly isystem iflexibility, iaccess 

ispeed, iand iinterface idesign ito imake iit imore iuser-friendly. iDigital iliteracy itraining ifor 

ipatients, iespecially iolder iadults, iis ialso iimportant ito iensure imore iequitable isystem iuse. 

iFurthermore, iregular ievaluations iinvolving idirect ifeedback ifrom ipatients iand ihealthcare 

istaff ishould ibe iconducted ito iensure icontinuous isystem iimprovement. iIn ithis iway, 

iservice iquality iand ipatient isatisfaction iwith ithe ionline iregistration isystem ican ibe 

ifurther ienhanced iin iline iwith iuser ineeds. 

 i i i i i 
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